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• Abstract: Many African academic institutions have adopted the use of elearning 
systems, since they enable students to learn at their own pace, time, and without 
restriction to the classroom. However, evidence of usability evaluation of e-learning 
systems in Africa is mostly lacking in the literature. This paper reports the 
experimental heuristic evaluation of the e-learning system of a Nigerian University. 
The objective is to demonstrate the application of expertbased usability evaluation 
techniques such as Heuristic evaluation for assessing the attributes of existing e-
learning systems. The study revealed that while the e-learning system has strong 
credentials in terms of support for Web 2.0 activities, good learning content and 
boasts of useful e-learning features, improvements are necessary in other areas such 
as interactive learning, assessment and feedback, and quality of learning content. The 
study adds to the body of extant knowledge in the area of usability evaluation of e-
learning systems in African institutions. 
• Copyright of International Journal of Emerging Technologies in Learning is the 
property of International Association of Online Engineering (IAOE) and its content 
may not be copied or emailed to multiple sites or posted to a listserv without the 
copyright holder's express written permission. However, users may print, download, 
or email articles for individual use. This abstract may be abridged. No warranty is 
given about the accuracy of the copy. Users should refer to the original published 
version of the material for the full abstract. 
For access to this entire article and additional high quality information, please check with 
your college/university library, local public library, or affiliated institution. 
 
Important User Information: Remote access to EBSCO's databases is permitted to patrons 
of subscribing institutions accessing from remote locations for personal, non-commercial use. 
However, remote access to EBSCO's databases from non-subscribing institutions is not 
allowed if the purpose of the use is for commercial gain through cost reduction or avoidance 
for a non-subscribing institution. 
Privacy Policy Terms of Use Copyright  
© 2017 EBSCO Industries, Inc. All rights reserved. 
 
